Presto LCD ERROR CODES

General
Please note: Never try to resolve a fault yourself. Contact the dealer for service.

Error codes

1. An error code may show on the display in a abnormal situation.

2. Refer to the table below for the error codes, their meaning & possible resolution
4. If resetting does not help, contact the dealer to resolve the error.

5. Report the error message to your dealer.

Error
Code Fault Possible Resolution

1|Battery almost empty The batteries are almost empty or over-discharged
+ Charge the batteries

N

Low battery fault The batteries are empty.
+ Charge the batteries.

» Check the battery and its connections and wiring.

3|Battery high fault Battery voltage is too high. Can occur when the battery is overcharged and/or when driving down a long slope.

» Reduce speed when driving downhill to avoid excessive regenerative charging.

»

Time-out current or controller overheated The engine has been overloaded for too long.
» The mobility scooter may have come to a stop. Turn off the controller, wait a few minutes, and then turn it back on.
* There may be an engine fault.

» Check the motorand its connections and wiring.

3}

Parking brake malfunction The parking brake release switch has been activated or the parking brake is defective.
» Check the parking brake and its connections and wiring.
» Make sure that the corresponding switches are in the correct position.

o

Driving restriction A stop function is active, a limitation has occurred during charging, or an OONAPU (OONAPU: Out Of Neutral At Power Up) situation has occurred.
» Remove the stop situation (seat raised, etc.)

* Disconnect the battery charger

» Make sure the throttle is in the neutral position when the controller is turned on.

~

Storing in potentiometer The throttle may need to be recalibrated.
There may be a problem with the throttle lever, potentiometer, SRW or associated wiring.
+ Check the battery and its connections and wiring.

8|Motor voltage fault There is a fault in the motor or its associated wiring.
» Check the motor and its connections and wiring.

9|Other There may be an internal fault in the controller.
+ Check all connections and wiring.




